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giilghrggggin Van Valiant managed to keep his job by qualifying for so many positions that he was too valuable to lay off.

Orbitz’s booking '
fee irrelevant.” By HILLARY CHURA I

With travel in Hotel jobs have long offered a first
a deep Slump step on the economic ladder to immi-
find hotels hurt‘ grants and people without a college edu-~
lng es badly as cation or work experience. But the steep
airlines, Yedtlc' drop in travel that started last fall has hit
ing heeking ieee hotels hard and, in turn, buffeted already
— the estimate V In ru e able workers.
was that Orhltz Many housekeepers, bus boys, dish- -.

had Shaved washers, doormen, valets and customer
abhtlt $7 _°tt its service agents have either lost their jobs

eh lh the malls‘ or are working significantly fewer hours.
trategy t0 graha ' In some cases, hotels‘ have laid off

_keh ma1'het- Bht workers and hired them back as inde-
its tees was deft‘ pendent contractors, without health in-
°_Ve tr°ma°°.h‘ surance and other benefits. The fortu-
1ht- . nate have picked up other odd jobs at
emaiket i’e'_ their current hotels, while some have

yphecuewfight scrambled to cobble together equally

for valets was down 33 percent, house-
keepers almost 50 percent and waiters
86 percent.

Hospitality employment may not
bounce back until the beginning to mid-

* dle of 2010, according to Adam Weissen-
berg, who leads the tourism, hospitality
and leisure practice in the United States
at Deloitte, the accounting firm. Other
experts are even more pessimistic, pre-
dicting no rebound until the middle to
end of next year, at the earliest.

Catherene Parker, who has a custom-
er service job at the Marriott in San Jose,
Calif., was able to cover her expenses
with her pay of $15 an hour and consis-
tent overtime. But she could save noth-
ing. Late last year, when her overtime
dried up, she said she found a job as a' ISAAC BREKKEN FDR THE NEW YORK TlMES

- - - - cus omer service re resen a ive a a
' ahaged business elsewhere Afmy lljevlncelitls’ alpargmg valet’ shopping mall. Now, slhe works 40 hours
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, eat time to bay gfligil gggrhigd ggaéfgglggiqlgtlygglgn Iltjs folhg. to Sascha? lhto t3_hlng”aWay hours were cut to 32 a week. He asked to
ay for example “Pm Stressedgout eve da I 0 ta t e mfhcahk rea‘h‘h1ts€‘ihh?ty' 1 be trained in other areas. Now the ho-
, ab’usmesS mp ’ W0l,k,,,MS Tucker said ry y g Hote. Wor erg geher. y ave ess tel’s food and beverage supervisor, he
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1 miles for each Four weeks later, he was laid off. for all workers in all industries was Mr‘ V laht Sal ' It m es sense to
make yourself more valuable so thates, these fares “I understand the recession, the crisis $15.10, according to the Bureau of Labor , . ,,

feent Cheaper ’ and the impact on the industry,” he said Statistics.‘ they dhh t Waht to get hid of you‘ _

‘ eulu have paide “I feel bad for whoever owns that hotel, And while 8.8 percent of workers in Atthe $°uth P°1ht Htitel» C_aS‘h°_ahd
but I hope I get a job as soon as possible the United States were unemployed in Spa 1h Las Vegas» Amy Devlhcehttsi a

d the new disclo- because I’m running out of money.” the first quarter of this year, the jobless Parking attendant» says cohehghes take
king lees can The hotel layoffs, said Lalia Rach, rate for hotel employees was 11.7 per- tu1“nS levlng early when it is slow so

Some money. dean of the Tisch Center for Hospitality, cent, according to the bureau. The fig- that P°°lett tips 3° further-
I is, will consum- Tourism and Sports Management at ures do not count those still employed “We understand that there are Certain
aid. “Because up New York University, have had an inor- but working fewer hours. peuple that een’t leave early because
mers have paid dinate impact on workers who were al- Nor has there been much hiring. From they need the eXtI‘-B n10ney,heeeu$e they

ese charges be- ready living paycheck to paycheck — July 2007 through February 2009, hotel <10 have I11 mortgage,” lVl$- DeVin<Ienti$
l tassumed it as a large percentages of women, minorities, industry job listings were down 28 per- said. “No one gets upset if they really
asnothing nego- immigrants, single parents and welfare- cent, according to Simply Hired, a na- need to work their hours. We’re all in

to-work participants. tional online job search engine. Demand this together.” .
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